Turtlebox offers a 60-day money back guarantee on all speakers. If a customers is not satisfied with their purchase for any reason, they can email info@turtleboxaudio.com and the Turtlebox team will assist them with a return. 

Additionally, Turtlebox offers a 1 year warranty. If a customer experiences any functional issues with their speaker, contact Turtlebox via the “Submit a Ticket” page or at info@turtleboxaudio.com. Turtlebox will quickly repair or replace the speaker for free. For faster processing, the customer should include the order number, where it was purchased from, and the specific issue they are experiencing. 

For more Turtlebox information and selling points, visit the Training Center on our website, https://www.classv.net/new-page-1  




